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1. Be attentive.

2. Ask open-
ended guestions.
/. Summarize.

/(
\ 7 KEY ACTIVE /ﬁO{
LISTENING |
3. Ask probing
SKILLS gquestions.

6. Be attuned
to and reflect
feelings.

5. Paraphrase.

4. Request «

clarification.

VENTURE SUCCESS

—— ACADEMY ——




1. Esté atento.
2. Haga preguntas
ablertas.
/. Resuma.
/(

ey ACTIVE / v

LISTENING -
4 Ect SKILLS preg-untgs de
v sondeo.

sintonia y reflejar
los sentimientos.

5. Parafrasis.

4. Solicite una «

aclaracion.

VENTURE SUCCESS
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